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Opinion Study for [country] 

T1 Welcome back to the Opinion Study for [country]. You have been selected specifically, so 

it is really important that you complete the entire questionnaire. We have already sent you 

another gift voucher to thank you for your participation (you should already have received it, 

but if not, you should soon). This second survey mainly asks about your opinion on the 

environment, income inequalities, immigration, online health information and medication 

use, and patterns of communication and work. Remember that we are interested in how you 

feel and think, and that there are no right or wrong answers. 

Please click the button below to continue. 

 

T2 We would like to remind you that: 

• If you don't want to answer a question just leave it blank and click the button at the 

bottom of the screen to move on   

• Your participation in this project is entirely voluntary throughout its duration   

• Your data will be handled in the strictest confidence, in accordance with the General 

Data Protection Regulation (GDPR) and only used for research.   

For more information, or if you have any queries please contact [ENTER NAME] on our 

Freephone helpline number [ENTER PHONE NUMBER]. 

Please click the button below to start the survey. 
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MAKE IT GREEN 

Let’s start with some questions about your views on the environment and climate change. 

 

w2gq1 How worried are you about climate change? 

o Not at all worried (1) 

o Not very worried (2)  

o Somewhat worried (3) 

o Very worried (4) 

o Extremely worried (5) 

Source: ESS 8 (D24) 

 

w2gq2 To what extent do you agree or disagree with the following statement? 

We are approaching the limit of the number of people the earth can support. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: EVS 2008 (Q85), slightly modified 

 

w2gq3 (To what extent do you agree or disagree with the following statement?) 

When humans interfere with nature it often produces disastrous consequences. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: EVS 2008 (Q85), slightly modified 

 

w2gq4 (To what extent do you agree or disagree with the following statement?) 

Human ingenuity will ensure that the earth remains fit to live in. 

o Agree strongly (1) 

o Agree (2) 
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o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: EVS 2008 (Q85), slightly modified 

 

w2gq5 (To what extent do you agree or disagree with the following statement?) 

The balance of nature is strong enough to cope with the impacts of modern industrial 

nations. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: EVS 2008 (Q85), slightly modified 

 

w2gq6 (To what extent do you agree or disagree with the following statement?) 

Humans were meant to rule over the rest of nature. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: EVS 2008 (Q85), slightly modified 

Translation Note: ‘meant to’ as in ‘destined to’ 

 

w2gq7 (To what extent do you agree or disagree with the following statement?) 

If things continue on their present course, we will soon experience a major ecological 

catastrophe. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: EVS 2008 (Q85), slightly modified 
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w2gq8 (To what extent do you agree or disagree with the following statement?) 

It is just too difficult for someone like me to do much about protecting the environment. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: ISSP 1993 (Q9a), slightly modified 

 

w2gq9 (To what extent do you agree or disagree with the following statement?) 

I do what is right for the environment, even when it costs more money or takes more time.  

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: ISSP 1993 (Q9b), slightly modified 

 

w2gq10 (To what extent do you agree or disagree with the following statement?) 

There is no point in doing what I can for the environment unless others do the same.  

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: New 

 

w2gq11 (To what extent do you agree or disagree with the following statement?) 

There is no point in [COUNTRY] doing what it can for the environment unless other 

countries do the same.  

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 
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o Disagree (4) 

o Disagree strongly (5) 

Source: New 

 

w2gq12 To what extent do you feel that your own personal actions can help prevent 

climate change from worsening?  

Please use the scale below, where 0 means not at all and 10 means a great deal. 

o 0 – Not at all (0) 

o 1 (1) 

o 2 (2) 

o 3 (3) 

o 4 (4) 

o 5 (5) 

o 6 (6) 

o 7 (7) 

o 8 (8) 

o 9 (9) 

o 10 – A great deal (10) 

Source: Climate Change Survey Wave 2 (Q5) 

 

w2gq13 To what extent do you trust governments to take effective action to prevent 

climate change from worsening?  

o 0 – Not at all (0) 

o 1 (1) 

o 2 (2) 

o 3 (3) 

o 4 (4) 

o 5 (5) 

o 6 (6) 

o 7 (7) 

o 8 (8) 

o 9 (9) 

o 10 – A great deal (10) 

Source: New 

https://cast.ac.uk/wp-content/uploads/2024/03/CAST-Data-Portal-methodology-question-wording-and-response-options.pdf
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Translation note: ‘governments’ in the sense of all governments and NOT only the people 

now governing / present regime. The ‘state’ can be used instead of governments if 

appropriate. (from ESS 8 footnote 86) 

 

w2gq14 To what extent do you trust businesses and industry to take effective action to 

prevent climate change from worsening?  

o 0 – Not at all (0) 

o 1 (1) 

o 2 (2) 

o 3 (3) 

o 4 (4) 

o 5 (5) 

o 6 (6) 

o 7 (7) 

o 8 (8) 

o 9 (9) 

o 10 – A great deal (10) 

Source: New 

Translation Note: ‘businesses’ in the sense of private sector organisations or companies. This 

covers both large companies and small organisations/companies. (from ESS 11 footnote 93) 

 

w2gq15 Thinking about the world as a whole, how worried are you about global warming? 

o Not at all worried (1) 

o Not very worried (2)  

o Somewhat worried (3) 

o Very worried (4) 

o Extremely worried (5) 

Source: based on WVS (V111 W5), changed from “seriousness” to “worry” 

 

w2gq16 Thinking about the world as a whole, how worried are you about the loss of plant 

or animal species, that is, about the loss of biodiversity? 

o Not at all worried (1) 

o Not very worried (2)  

o Somewhat worried (3) 

o Very worried (4) 
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o Extremely worried (5) 

Source: WVS (V112 W5), changed from “seriousness” to “worry” 

 

w2gq17 Thinking about the world as a whole, how worried are you about the pollution of 

rivers, lakes and oceans?  

o Not at all worried (1) 

o Not very worried (2)  

o Somewhat worried (3) 

o Very worried (4) 

o Extremely worried (5) 

Source: WVS (V113 W5), changed from “seriousness” to “worry” 

 

w2gq18 To what extent do you agree or disagree with the following statement?  

In order to protect the environment, [COUNTRY] needs economic growth. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: ISSP 1993 (Q6c), slightly modified 

 

w2gq19 (To what extent do you agree or disagree with the following statement?) 

Economic growth always harms the environment. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: ISSP 1993 (Q6f), slightly modified 

 

 

MAKE IT EQUAL 

The following questions are about your views on income inequalities.  
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w2eq1 Over the past 5 years, do you think that income inequality in [COUNTRY] has 

increased or decreased? 

o Decreased a lot (1) 

o Decreased a little (2) 

o Stayed the same (3) 

o Increased a little (4) 

o Increased a lot (5) 

Source: New 

 

w2eq2 Over the past 5 years, do you think that income inequality between men and 

women have increased or decreased? 

o Decreased a lot (1) 

o Decreased a little (2) 

o Stayed the same (3) 

o Increased a little (4) 

o Increased a lot (5) 

Source: New  

 

w2eq3 Over the past 5 years, do you think that income inequality between younger and 

older workers have increased or decreased? 

o Decreased a lot (1) 

o Decreased a little (2) 

o Stayed the same (3) 

o Increased a little (4) 

o Increased a lot (5) 

Source: New 

Translation Note: ‘workers’ as in ‘people currently working’ 

 

w2eq4 Over the past 5 years, do you think that income inequality between the rich and 

the poor have increased or decreased? 

o Decreased a lot (1) 

o Decreased a little (2) 

o Stayed the same (3) 
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o Increased a little (4) 

o Increased a lot (5) 

Source: New 

 

w2eq5 In the future, if income inequality between men and women increases, how 

concerned would you be? 

o Not at all concerned (1) 

o Not very concerned (2) 

o Somewhat concerned (3) 

o Very concerned (4) 

o Extremely concerned (5) 

Source: Attitudes to inequalities during the COVID-19 pandemic 2020, King’s Policy Institute 

(based on Q3)    

Translation Note: ‘Concerned’ in the sense of worried about a collective or societal issue. 

Some languages might not have different terms for ‘concerned’ and ‘worried’. In these 

languages the same term can be used.   

 

w2eq6 In the future, if income inequality between younger and older workers increases, 

how concerned would you be? 

o Not at all concerned (1) 

o Not very concerned (2) 

o Somewhat concerned (3) 

o Very concerned (4) 

o Extremely concerned (5) 

Source: Attitudes to inequalities during the COVID-19 pandemic 2020, King’s Policy Institute 

(based on Q3)    

Translation Note: ‘Concerned’ in the sense of worried about a collective or societal issue. 

Some languages might not have different terms for ‘concerned’ and ‘worried’. In these 

languages the same term can be used.   

 

w2eq7 In the future, if income inequality between the rich and the poor increases, how 

concerned would you be? 

o Not at all concerned (1) 

o Not very concerned (2) 

https://kcl.figshare.com/articles/dataset/SURVEY_DATA_Attitudes_to_inequalities_during_the_COVID-19_pandemic/25152851?file=44429513
https://kcl.figshare.com/articles/dataset/SURVEY_DATA_Attitudes_to_inequalities_during_the_COVID-19_pandemic/25152851?file=44429513
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o Somewhat concerned (3) 

o Very concerned (4) 

o Extremely concerned (5) 

Source: Attitudes to inequalities during the COVID-19 pandemic 2020, King’s Policy Institute 

(based on Q3)    

Translation Note: ‘Concerned’ in the sense of worried about a collective or societal issue. 

Some languages might not have different terms for ‘concerned’ and ‘worried’. In these 

languages the same term can be used.   

 

w2eq8 Thinking about young people (15-24 years old), do you think it is women or men in 

this group that are more negatively affected by income inequality in [country]? 

o Men are more likely to be negatively affected by income inequality (1) 

o Women are more likely to be negatively affected by income inequality (2) 

o There is no difference in how men and women will be affected by income inequality 

(3) 

Source: Eurobarometer 82.4 (QB4) 

 

w2eq9 Thinking about elderly people (above 65 years old), do you think it is women or 

men in this group that are more negatively affected by income inequality in [country]? 

o Men are more likely to be negatively affected by income inequality (1) 

o Women are more likely to be negatively affected by income inequality (2) 

o There is no difference in how men and women will be affected by income inequality 

(3) 

Source: Eurobarometer 82.4 (QB4) 

 

Now some questions about the society and social welfare.  

 

w2eq10 Of every 100 people of working age in [country], how many would you say do not 

have enough money for basic household necessities?  

If you are not sure, please give your best guess.  

o [Input number]  

Source: ESS 4 (D9), slightly modified 

Programming Note: number should be between 0 to 100 

https://kcl.figshare.com/articles/dataset/SURVEY_DATA_Attitudes_to_inequalities_during_the_COVID-19_pandemic/25152851?file=44429513
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Translation Note: ‘Working age’ = the age from which people are legally entitled to work up 

to retirement age (from ESS 4 footnote 37); ‘Household necessities’ refers to things like food, 

rent/mortgage, utilities and clothing (from ESS 4 footnote 57) 

 

w2eq11 There are a number of ways of reducing inequalities in society. To what extent are 

you in favour or against the following national government measure to reduce inequalities? 

Introducing a basic income scheme to guarantee everyone a minimum standard of living, 

even if that implies higher taxes. 

o Strongly in favour (1) 

o Somewhat in favour (2) 

o Neither in favour nor against (3) 

o Somewhat against (4) 

o Strongly against (5) 

Source: New 

Translation Note: ‘standard of living’: people’s material circumstances (from ESS 8 Footnote 

80); for ‘basic income scheme’, use translation from ESS 8 (E36) 

 

w2eq12 (To what extent are you in favour or against the following national government 

measure to reduce inequalities?) 

Increasing the availability of good-quality childcare, even if that implies lowering child 

benefits. 

o Strongly in favour (1) 

o Somewhat in favour (2) 

o Neither in favour nor against (3) 

o Somewhat against (4) 

o Strongly against (5) 

Source: Welfare Priorities 2020 (Q3.1.2) 

Translation Note: ‘Child benefits’ can sometimes be called family benefits; ‘Childcare 

services’ refers to things like day care centres, playgroups and paid childminders but not 

relatives (From ESS 4 footnote 49, slightly modified) 

 

w2eq13 (To what extent are you in favour or against the following national government 

measure to reduce inequalities?) 

Increasing spending on social assistance to the poor, even if that implies higher taxes. 

o Strongly in favour (1) 

http://welfarepriorities.eu/wp-content/uploads/2020/08/HausermannEtal2020.pdf
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o Somewhat in favour (2) 

o Neither in favour nor against (3) 

o Somewhat against (4) 

o Strongly against (5) 

Source: New 

 

w2eq14 (To what extent are you in favour or against the following national government 

measure to reduce inequalities?) 

Guaranteeing stable retirement pensions for future generations, even if that implies 

lowering benefits for the currently retired.  

o Strongly in favour (1) 

o Somewhat in favour (2) 

o Neither in favour nor against (3) 

o Somewhat against (4) 

o Strongly against (5) 

Source: Welfare Priorities 2020 (Q3.1.1) 

 

The next questions ask you to think about what might happen during the next 12 months.  

 

w2eq15 In the next 12 months, how likely is it that there will be periods when you are 

unable to pay for your basic household necessities? 

o Not at all likely (1) 

o Not very likely (2) 

o Somewhat likely (3) 

o Very likely (4) 

o Extremely likely (5) 

Source: loosely based on ESS 4 (D49) 

Translation Note: ‘household necessities’ refers to things like food, rent/mortgage, utilities 

and clothing. (from ESS 4 footnote 57) 

 

w2eq16 In the next 12 months, how likely is it that you will be unable to afford a one-week 

holiday away from home? 

o Not at all likely (1) 

o Not very likely (2) 

http://welfarepriorities.eu/wp-content/uploads/2020/08/HausermannEtal2020.pdf
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o Somewhat likely (3) 

o Very likely (4) 

o Extremely likely (5) 

Source: New 

 

w2eq17 In the next 12 months, how likely is it that you will be unable to pay for 

unexpected expenses? 

o Not at all likely (1) 

o Not very likely (2) 

o Somewhat likely (3) 

o Very likely (4) 

o Extremely likely (5) 

Source: New 

 

w2eq18 In the next 12 months, how likely is it that you may become unemployed and not 

able to find a job within four weeks? 

o Not at all likely (1) 

o Not very likely (2) 

o Somewhat likely (3) 

o Very likely (4) 

o Extremely likely (5) 

o Never worked or currently not working (6) 

Source: ESS 4 (D47), slightly modified 

 

 

MAKE IT STRONG 

The following questions are about your views on immigration.  

 

w2sq1 Out of every 100 people living in [country], how many do you think were born 

outside [country]? 

o [Input number] 

Source: ESS 1 (D56) 
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Programming Note: number between 0 to 100 

 

w2sq2 How often do you have any contact with people who are of a different race or 

ethnic group from most [country nationality] people when you are out and about? This 

could be on public transport, in the street, in shops or in the neighbourhood. 

o Never (1) → skip to w2sq4  

o Less than once a month (2) → go to w2sq3 

o Once a month (3) → go to w2sq3 

o Several times a month (4) → go to w2sq3 

o Once a week (6) → go to w2sq3 

o Several times a week (5) → go to w2sq3 

o Every day (7) → go to w2sq3 

Source: ESS 7 (D20) 

Translation Note: ‘Out and about’ in the sense of ‘when in public and not at home’. 

‘Neighbourhood’ in the sense of ‘local area’. For the translation of ‘race or ethnic group’, 

please refer to “race or ethnic groups” from ESS 9 (B38) 

 

w2sq3 Thinking about this contact, in general how bad or good is it? 

Please use the scale below, where 0 means extremely bad and 10 means extremely good.  

o 0 – Extremely bad (0) 

o 1 (1) 

o 2 (2) 

o 3 (3) 

o 4 (4) 

o 5 (5) 

o 6 (6) 

o 7 (7) 

o 8 (8) 

o 9 (9) 

o 10 – Extremely good (10) 

Source: ESS 7 (D21) 

 

w2sq4 How important do you think it is that people in countries which are better off 

should help those in poorer countries who are unable to provide for their basic needs? 

o Very important (1) 

o Important (2) 
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o Not very important (3) 

o Not at all important (4) 

Source: ESS 12 (D1), new 

 

w2sq5 To what extent do you agree or disagree with the following statement? 

Average wages and salaries are generally brought down by people coming to live and work 

in [country]. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: ESS 1 (D18)  

 

w2sq6 (To what extent do you agree or disagree with the following statement?) 

People who come to live and work in [country] generally harm the economic prospects of 

the poor more than the rich. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: ESS 1 (D19)  

Translation Note: ‘harm’ as in affect negatively 

 

w2sq7 (To what extent do you agree or disagree with the following statement?) 

People who come to live and work in [country] help to fill jobs where there are shortages 

of workers. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: ESS 1 (D20) 
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w2sq8 (To what extent do you agree or disagree with the following statement?) 

People who have come to live in [country] should be given the same rights as everyone 

else. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: ESS 1 (D22) 

 

w2sq9 (To what extent do you agree or disagree with the following statement?)  

When jobs are scarce, employers should give priority to [country nationality] people over 

immigrants. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: EVS 2017 (Q26) 

 

w2sq10 (To what extent do you agree or disagree with the following statement?) 

If people who come to live and work in [country] are unemployed for a long period, they 

should be made to leave. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: ESS 1 (D21) 

 

w2sq11(To what extent do you agree or disagree with the following statement?) 

If people who have come to live in [country] commit a serious crime, they should be made 

to leave. 
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o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: ESS 1 (D23) 

Translation Note: Should = must 

 

w2sq12 Thinking of people who have come to live in [country] from another country who 

are of a different race or ethnic group from most [country nationality] people, how much 

would you mind or not mind if someone like this was appointed as your boss? 

Please use the scale below, where 0 means not mind at all and 10 means mind a lot. 

o 0 – Not mind at all (0) 

o 1 (1) 

o 2 (2) 

o 3 (3) 

o 4 (4) 

o 5 (5) 

o 6 (6) 

o 7 (7) 

o 8 (8) 

o 9 (9) 

o 10 – Mind a lot (10) 

Source: ESS 7 (D10)  

Translation Note: For the translation of ‘race or ethnic group’, please refer to “race or ethnic 

groups” from ESS 9 (B38)  

 

w2sq13 Thinking of people who have come to live in [country] from another country who 

are of a different race or ethnic group from most [country nationality] people, how much 

would you mind or not mind if someone like this married a close relative of yours? 

o 0 – Not mind at all (0) 

o 1 (1) 

o 2 (2) 

o 3 (3) 

o 4 (4) 

o 5 (5) 



CRONOS 3 – Wave 2 Source Questionnaire   
 

18 
 

o 6 (6) 

o 7 (7) 

o 8 (8) 

o 9 (9) 

o 10 – Mind a lot (10) 

Source: ESS 7 (D11) 

Translation Note: For the translation of ‘race or ethnic group’, please refer to “race or ethnic 

groups” from ESS 9 (B38) 

 

w2sq14 How would you describe the area where you currently live? 

o An area where almost nobody is of a different race or ethnic group from most 

[country nationality] people (1) 

o Some people are of a different race or ethnic group from most [country nationality] 

people (2) 

o Many people are of a different race or ethnic group (3) 

Source: ESS 7 (D12) 

Translation Note: For the translation of ‘race or ethnic group’, please refer to “race or ethnic 

groups” from ESS 9 (B38) 

 

w2sq15 Thinking about the world today, would you say that some cultures are much 

better than others? 

o Yes, definitely (1) 

o Yes, probably (2) 

o No, probably not (3) 

o No, definitely not (4) 

Source: ESS 12 (D26) 

 

w2sq16 Do you think that we should protect [country nationality] culture from the 

influence of other cultures?     

o Yes, definitely (1) 

o Yes, probably (2) 

o No, probably not (3) 

o No, definitely not (4) 

Source: ESS 12 (D27)  
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w2sq17 Some people come to this country and apply for refugee status on the grounds that 

they fear persecution in their own country.  

How much do you agree or disagree that the government should be generous in judging 

people's applications for refugee status? 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: ESS 7 (D15) 

Translation Note: ‘On the grounds’ in the sense of both ‘because’ and ‘stating that’. 

‘Generous’ = ‘liberal’.  

 

w2sq18 Compared to people like yourself who were born in [country], how do you think 

the government treats those who have recently come to live here from other countries? 

o Much better (1) 

o A little better (2) 

o The same (3) 

o A little worse (4) 

o Much worse (5) 

o I was not born in [country] (6) 

Source: ESS 7 (D17b) 

 

 

MAKE IT HEALTHY 

Now some questions on your views and experience of accessing healthcare services and 

information via the Internet.  

 

w2hq1 Which of the following healthcare services, if any, do you think is acceptable to be 

provided via the Internet? 

Please select all that apply. 

 Consultation with a general practitioner (GP) (1) 

 Consultation with a medical specialist (2) 
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 Scheduling appointments (3) 

 Accessing results of laboratory tests (4) 

 Renewing prescriptions (5) 

 Accessing medical records (6) 

 None of these (7) 

Source: New 

Translation Note: General practitioner can be family doctor in some countries; for medical 

specialist, use same translation as in w1hq3 

Programming Note: Last option is exclusive 

 

w2hq2 In the last 12 months, have you had any of the following healthcare services 

provided via the internet? 

Please select all that apply. 

 Consultation with a general practitioner (GP) (1) 

 Consultation with a medical specialist (2) 

 Scheduling appointments (3) 

 Accessing results of laboratory tests (4) 

 Renewing prescriptions (5) 

 Accessing medical records (6) 

 None of these (7) 

Source: New 

Translation Note: General practitioner can be family doctor in some countries; for medical 

specialist, use same translation as in W1 

Programming Note: Last option is exclusive 

 

w2hq3 In the last 12 months, how often, if at all, did you use the internet on any device 

(such as computer, tablets and smartphones) to look for physical health or medical 

information for yourself or someone else? 

o Several times a day (1) → go to w2hq4 

o Once a day (2) → go to w2hq4 

o Several times a week (3) → go to w2hq4 

o Several times a month (4) → go to w2hq4 

o Several times a year (5) → go to w2hq4 

o Never or almost never (6) → go to w2hq4 

o I do not have access to the internet (7) → skip to w2hq8 
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Source: ISSP 2021 (Q11) 

Programming Note: last option only available for paper version 

 

w2hq4 In the last 12 months, how often, if at all, have you used the internet on any device 

(such as computer, tablets and smartphones) to look for information related to anxiety, 

stress, or other mental health issues for yourself or someone else? 

o Several times a day (1) 

o Once a day (2) 

o Several times a week (3) 

o Several times a month (4) 

o Several times a year (5) 

o Never or almost never (6) 

Source: ISSP 2021 (Q12b) 

 

w2hq5 To what extent do you agree or disagree with the following statement? 

In the last 12 months, information on the internet helped me understand what a doctor 

tried to explain to me. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: ISSP 2021 (Q13b), slightly modified 

 

w2hq6 (To what extent do you agree or disagree with the following statement?) 

The internet is useful to help people decide if their symptoms are serious enough to go to 

the doctor. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: ISSP 2021 (Q14a), slightly modified 
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w2hq7 (To what extent do you agree or disagree with the following statement?) 

I know which internet sources to trust for health information. 

o Agree strongly (1) 

o Agree (2) 

o Neither agree nor disagree (3) 

o Disagree (4) 

o Disagree strongly (5) 

Source: ISSP 2021 (Q14c), slightly modified 

 

The next questions are about your medication use.   

 

w2hq8 Many people occasionally use medicine prescribed for somebody else.  

In the last 5 years, how often have you taken or used a prescribed medicine that was 

prescribed for someone else? 

o Four times or more (1) 

o Two or three times (2) 

o Once (3) 

o Not in the last five years (4) 

Source: ESS 2 (D11) 

 

w2hq9 Have you been prescribed antibiotics in the last 12 months? 

o Yes (1) 

o No (2) 

Source: New 

 

w2hq10 Have you ever used leftover antibiotics? 

o Yes (1) 

o No (2) 

Source: New 

 

w2hq11 Have you ever bought antibiotics without a prescription from a doctor? 

o Yes (1) 
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o No (2) 

Source: New 

 

w2hq12 Have you ever bought antibiotics via the internet? 

o Yes (1) 

o No (2) 

Source: New 

 

w2hq13 Have you ever used any of the following types of drugs? 

Please select all that apply.  

 Drugs to help you to sleep or relax (1) → Go to w2hq14 

 Drugs to manage chronic pain (2) → Go to w2hq14 

 Drugs to help you stay awake and focused (3) → Go to w2hq14 

 None of these (4) → Skip to w2hq15 

Source: New 

Translation Note: ‘Drugs’ in the sense of medication 

Programming Note: Last option is exclusive 

 

w2hq14 Have you ever obtained any of these drugs using one or more of the following 

methods? 

Please select all that apply.  

 Obtained from a pharmacy with a prescription from a doctor (1) 

 Obtained from family or friends leftover prescribed drugs (2) 

 Obtained from someone else (3) 

 Bought from a pharmacy, but without a prescription (4) 

 Bought on the Internet (5) 

Source: New 

Translation Note: ‘Drugs’ in the sense of medication 

 

The following questions are about your views on cancer development, screening and 

prevention.  
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w2hq15 Which, if any, of the following do you personally think increases a person's risk of 

getting cancer? 

Please select all that apply.  

 Tobacco use (1) 

 Exposing your skin to harmful UV rays (2) 

 Lack of exercise (3) 

 Eating an unhealthy, unbalanced diet (4) 

 Exposure to air pollution (5) 

 Drinking alcohol (6) 

 Other (7) 

 I don’t think anything increases risk (8) 

Source: International Public Opinion Survey on Cancer 2020 (Q3) 

Programming Note: Last option is exclusive 

 

w2hq16 How worried are you that you might develop/redevelop cancer in your lifetime? 

 Not at all worried (1) 

 Not very worried (2) 

 Somewhat worried (3) 

 Very worried (4) 

Source: New 

 

w2hq17 In the last 12 months, which, if any, of the following steps have you taken to 

reduce your risk of developing cancer? 

Please select all that apply.  

 Increased consumption of healthy foods (1) 

 Reduced exposure to harmful UV rays (2) 

 Exercised regularly (3) 

 Limited or avoided smoking or using tobacco products (4) 

 Maintained a consistently healthy weight (5) 

 Limited or avoided alcohol consumption (6) 

 Participated in a cancer screening (7) 

 Other (8) 

 I have not done anything to reduce my risk of cancer (9) 

Source: International Public Opinion Survey on Cancer 2020 (Q4) 

Programming Note: Last option is exclusive 

https://www.uicc.org/sites/default/files/atoms/files/WCD20_IntPublicOpinionPoll_Report_FA_Screen_0.pdf
https://www.uicc.org/sites/default/files/atoms/files/WCD20_IntPublicOpinionPoll_Report_FA_Screen_0.pdf
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w2hq18 Which of the following should the government of [country] prioritise in the fight 

against cancer? 

 Cancer prevention (e.g. promoting healthy lifestyle/vaccines) (1) 

 Cancer screening (e.g. medical examinations that detect early signs of cancer) (2) 

 Cancer treatments (3) 

Source: New 

 

If you need to speak with someone for support related to cancer, please contact [name of 

the organisation: phone number, email address, website URL]. 

 

 

MAKE IT DIGITAL 

The next questions are about your mobile and online communication.  

 

w2dq1 Think about the person with whom you feel most comfortable to discuss intimate 

and personal matters. Taking everything into consideration, how close do you feel to this 

person? 

o Extremely close (1) 

o Very close (2) 

o Quite close (3) 

o Not very close (4) 

o Not at all close (5) 

Source: ESS 10 (G26), modified  

Translation Note: ‘Close’ in the sense of emotional rather than physical proximity 

 

w2dq2 How often do you two speak in person? Please only include occasions where you 

are physically in the same location. 

o Several times a day (1) 

o Once a day (2) 

o Several times a week (3) 

o Several times a month (4) 

o Once a month (5) 

o Less often than once a month (6) 
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o Never (7) 

Source: ESS 10 (G28), modified 

 

w2dq3 How often do you speak with this person such that you can see each other on a 

screen? 

o Several times a day (1) 

o Once a day (2) 

o Several times a week (3) 

o Several times a month (4) 

o Once a month (5) 

o Less often than once a month (6) 

o Never (7) 

Source: ESS 10 (G29) 

 

w2dq4 How often do you speak with this person using a phone or other device? Please 

include calls you make or receive, but exclude calls where you see each other on a screen. 

o Several times a day (1) 

o Once a day (2) 

o Several times a week (3) 

o Several times a month (4) 

o Once a month (5) 

o Less often than once a month (6) 

o Never (7) 

Source: ESS 10 (G30) 

 

w2dq5 How often do you communicate in writing with this person via text, email or 

messaging apps? 

o Several times a day (1) 

o Once a day (2) 

o Several times a week (3) 

o Several times a month (4) 

o Once a month (5) 

o Less often than once a month (6) 

o Never (7) 

Source: ESS 10 (G31) 
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w2dq6 About how long would it take you to get to where this person lives, on average? 

Think of the way you would travel and of the time it would take door to door. Please give 

your answer in hours and minutes. 

o [Input number of hours] 

o [Input number of minutes] 

Source: ESS 10 (G27) 

Programming Note: number of minutes should be between 0 to 60 

 

w2dq7 Thinking about your life in general now compared to your life during the COVID-19 

pandemic (2020-2023), would you say that you communicate online or on mobile more 

often, less often, or about the same? 

o Much more often now (1) 

o A little more often now (2) 

o About the same (3) 

o A little less often now (4) 

o Much less often now (5) 

Source: loosely based on ESS 10 (G21) 

 

Now some questions about work.  

 

w2dq8 How satisfied are you in your main job? 

o 0 – Extremely dissatisfied (0) 

o 1 (1) 

o 2 (2) 

o 3 (3) 

o 4 (4) 

o 5 (5) 

o 6 (6) 

o 7 (7) 

o 8 (8) 

o 9 (9) 

o 10 – Extremely satisfied (10) 

o Not currently working (55) → skip to end of section 

Source: ESS 10 (G34) 
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w2dq9 How difficult or easy would it be for you to get a similar or better job with another 

employer if you had to leave your current job? 

o 0 – Extremely difficult (0) 

o 1 (1) 

o 2 (2) 

o 3 (3) 

o 4 (4) 

o 5 (5) 

o 6 (6) 

o 7 (7) 

o 8 (8) 

o 9 (9) 

o 10 – Extremely easy (10) 

Source: ESS 5 (G40) 

Translation Note: ‘Similar’ in the sense of ‘as good as’ (from ESS 5 footnote 137) 

 

w2dq10 How often do you find that your job prevents you from giving the time you want 

to your partner or family? 

o Never (1) 

o Hardly ever (2) 

o Sometimes (3) 

o Often (4) 

o Always (5) 

o I don’t have a partner/family (6) 

Source: ESS 10 (G36) 

 

w2dq11 To what extent are you allowed to decide your own starting and finishing times at 

work? 

o Not at all (1) 

o To some extent (2) 

o Completely (3) 

Source: ESS 10 (G38) 

 

w2dq12 How often do you work from home or from another place of your choice during 

your regular working hours? 

o Every day (1) 
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o Several times a week (2) 

o Several times a month (3) 

o Once a month (4) 

o Less often than once a month (5) 

o Never (6) 

Source: ESS 10 (G39) 

 

w2dq13 If you have a line manager, how much does he or she support employees in 

balancing work and personal commitments? 

o 0 – Not at all (0) 

o 1 (1) 

o 2 (2) 

o 3 (3) 

o 4 (4) 

o 5 (5) 

o 6 (6) 

o 7 (7) 

o 8 (8) 

o 9 (9) 

o 10 – Completely (10) 

o I don’t have a line manager (55)→ skip to end of section 

Source: ESS 10 (G44) 

Translation Note: ‘Line manager’ refers to the person from whom the respondent directly 

receives work instruction on a regular basis (from ESS 10 footnote 136) 

 

w2dq14 How likely would your line manager be to give you work-related help or advice, if 

needed? 

o Very likely (1) 

o Likely (2) 

o Not very likely (3) 

o Not at all likely (4) 

Source: ESS 10 (G45) 

 

w2dq15 How often do you speak about work with your line manager in person? Please 

only include occasions where you are physically in the same location. 
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o Several times a day (1) 

o Once a day (2) 

o Several times a week (3) 

o Several times a month (4) 

o Once a month (5) 

o Less often than once a month (6) 

o Never (7) 

Source: ESS 10 (G47) 

 

w2dq16 How often do you speak about work with your line manager such that you can see 

each other on a screen? 

o Several times a day (1) 

o Once a day (2) 

o Several times a week (3) 

o Several times a month (4) 

o Once a month (5) 

o Less often than once a month (6) 

o Never (7) 

Source: ESS 10 (G48) 

 

w2dq17 How often do you speak about work with your line manager using a phone or 

other device? Please include calls you make or receive but exclude calls where you see 

each other on a screen. 

o Several times a day (1) 

o Once a day (2) 

o Several times a week (3) 

o Several times a month (4) 

o Once a month (5) 

o Less often than once a month (6) 

o Never (7) 

Source: ESS 10 (G49) 

 

w2dq18 How often do you communicate about work in writing with your line manager via 

text, email or messaging apps? 

o Several times a day (1) 

o Once a day (2) 

o Several times a week (3) 
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o Several times a month (4) 

o Once a month (5) 

o Less often than once a month (6) 

o Never (7) 

Source: ESS 10 (G50) 
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Opinion Study for [country] 

 

T3 Thank you very much for completing this second survey, we are very grateful. We will get 

in touch in January 2025 and send you another survey along with a voucher to thank you for 

your participation. 

Meanwhile, if you have any queries, you can contact us via [insert email] or on the 

Freephone helpline number [insert phone number]. 



Any Questions?

If you have any questions about this questionnaire, or about the 
Opinion Study for [Country] survey, please contact us using the 
details below.

Tel: [Telephone No.] 
E-mail: [e-mail address]

All responses will be treated in the strictest confidence and in 
accordance with the EU’s General Data Protection Regulation 
(GDPR).

<personserial><Ckl>

OPINION STUDY FOR 
[COUNTRY]
Thank you for joining the Opinion Study for [country]. You can start participating by completing this survey! 
Along with this questionnaire, we have also sent you a gift voucher to thank you for your participation.
The Opinion Study for [country] is an important project that aims to collect people’s opinions relating to 
different aspects of life in [country], providing researchers with valuable insights about some of the most 
important topics in our society.
This survey mainly asks about your opinion on the environment, income inequalities, immigration, online 
health information and medication use, and patterns of communication and work. 
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We are very grateful that you are taking the time 
to complete our questionnaire.

Please complete the questionnaire using BLACK 
or BLUE INK.

If you do not know the answer to a question or 
would prefer not to give an answer, you may 
leave the question blank. 

If you make a mistake or change your mind, 
please completely fill the box or circle  to show 
the mistake and then tick the correct answer.

 Let’s start with some questions about your views 
on the environment and climate change.

A1. How worried are you about climate change?
  
1 Not at all worried

2 Not very worried

3 Somewhat worried

4 Very worried

5 Extremely worried

To what extent do you agree or disagree with the 
following statements? 

A2. We are approaching the limit of the number 
of people the earth can support.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

A3. When humans interfere with nature it often 
produces disastrous consequences.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

A4. Human ingenuity will ensure that the earth 
remains fit to live in.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

A5. The balance of nature is strong enough to 
cope with the impacts of modern industrial 
nations.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

A6. Humans were meant to rule over the rest of 
nature.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

A7. If things continue on their present course, 
we will soon experience a major ecological 
catastrophe.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly
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A8. It is just too difficult for someone like me to 
do much about protecting the environment.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

A9. I do what is right for the environment, even 
when it costs more money or takes more time. 

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

A10. There is no point in doing what I can for the 
environment unless others do the same.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

A11. There is no point in [COUNTRY] doing what 
it can for the environment unless other 
countries do the same. 

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

A12. To what extent do you feel that your own 
personal actions can help prevent climate 
change from worsening?

Please use the scale below, where 0 means not at 
all and 10 means a great deal. 

Not at all A great deal

10 2 4 6 83 5 7 9 10

A13. To what extent do you trust governments to 
take effective action to prevent climate change 
from worsening? 

Not at all A great deal

10 2 4 6 83 5 7 9 10

A14. To what extent do you trust businesses and 
industry to take effective action to prevent 
climate change from worsening?

Not at all A great deal

10 2 4 6 83 5 7 9 10

A15. Thinking about the world as a whole, how 
worried are you about global warming?

1 Not at all worried

2 Not very worried

3 Somewhat worried

4 Very worried

5 Extremely worried

A16. Thinking about the world as a whole, how 
worried are you about the loss of plant or animal 
species, that is, about the loss of biodiversity?

1 Not at all worried

2 Not very worried

3 Somewhat worried

4 Very worried

5 Extremely worried
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A17. Thinking about the world as a whole, how 
worried are you about the pollution of rivers, 
lakes and oceans?

1 Not at all worried

2 Not very worried

3 Somewhat worried

4 Very worried

5 Extremely worried

To what extent do you agree or disagree with the 
following statements?

A18. In order to protect the environment, 
[COUNTRY] needs economic growth.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

A19. Economic growth always harms the 
environment.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

The following questions are about your views on 
income inequalities.

B1. Over the past 5 years, do you think that 
income inequality in [COUNTRY] has increased 
or decreased?

1 Decreased a lot

2 Decreased a little

3 Stayed the same

4 Increased a little

5 Increased a lot

B2. Over the past 5 years, do you think that 
income inequality between men and women 
have increased or decreased?

1 Decreased a lot

2 Decreased a little

3 Stayed the same

4 Increased a little

5 Increased a lot

B3. Over the past 5 years, do you think that 
income inequality between younger and older 
workers have increased or decreased?

1 Decreased a lot

2 Decreased a little

3 Stayed the same

4 Increased a little

5 Increased a lot

B4. Over the past 5 years, do you think that 
income inequality between the rich and the poor 
have increased or decreased?

1 Decreased a lot

2 Decreased a little

3 Stayed the same

4 Increased a little

5 Increased a lot

B5. In the future, if income inequality between 
men and women increases, how concerned 
would you be?

1 Not at all concerned

2 Not very concerned

3 Somewhat concerned

4 Very concerned

5 Extremely concerned
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B6. In the future, if income inequality between 
younger and older workers increases, how 
concerned would you be?

1 Not at all concerned

2 Not very concerned

3 Somewhat concerned

4 Very concerned

5 Extremely concerned

B7. In the future, if income inequality between 
the rich and the poor increases, how concerned 
would you be?

1 Not at all concerned

2 Not very concerned

3 Somewhat concerned

4 Very concerned

5 Extremely concerned

B8. Thinking about young people (15-24 years 
old), do you think it is women or men in this 
group that are more negatively affected by 
income inequality in [country]?

1
Men are more likely to be negatively  
affected by income inequality

2
Women are more likely to be negatively 
affected by income inequality

3
There is no difference in how men and 
women will be affected by income inequality

B9. Thinking about elderly people (above 65 
years old), do you think it is women or men in 
this group that are more negatively affected by 
income inequality in [country]?

1
Men are more likely to be negatively  
affected by income inequality

2
Women are more likely to be negatively 
affected by income inequality

3
There is no difference in how men and 
women will be affected by income inequality

Now some questions about society and social 
welfare.

B10. Of every 100 people of working age in 
[country], how many would you say do not have 
enough money for basic household necessities? 

If you are not sure, please give your best guess.

There are a number of ways of reducing inequalities 
in society. To what extent are you in favour or 
against the following national government measures 
to reduce inequalities?

B11. Introducing a basic income scheme to 
guarantee everyone a minimum standard of 
living, even if that implies higher taxes.

1 Strongly in favour

2 Somewhat in favour

3 Neither in favour nor against

4 Somewhat against

5 Strongly against

B12. Increasing the availability of good-quality 
childcare, even if that implies lowering child 
benefits.

1 Strongly in favour

2 Somewhat in favour

3 Neither in favour nor against

4 Somewhat against

5 Strongly against

B13. Increasing spending on social assistance 
to the poor, even if that implies higher taxes.

1 Strongly in favour

2 Somewhat in favour

3 Neither in favour nor against

4 Somewhat against

5 Strongly against



6

B14. Guaranteeing stable retirement pensions 
for future generations, even if that implies 
lowering benefits for the currently retired.

1 Strongly in favour

2 Somewhat in favour

3 Neither in favour nor against

4 Somewhat against

5 Strongly against

The next questions ask you to think about what 
might happen during the next 12 months.

B15. In the next 12 months, how likely is it that 
there will be periods when you are unable to pay 
for your basic household necessities?

1 Not at all likely

2 Not very likely

3 Somewhat likely

4 Very likely

5 Extremely likely

B16. In the next 12 months, how likely is it that 
you will be unable to afford a one-week holiday 
away from home?

1 Not at all likely

2 Not very likely

3 Somewhat likely

4 Very likely

5 Extremely likely

B17. In the next 12 months, how likely is it that 
you will be unable to pay for unexpected 
expenses?

1 Not at all likely

2 Not very likely

3 Somewhat likely

4 Very likely

5 Extremely likely

B18. In the next 12 months, how likely is it that 
you may become unemployed and not able to 
find a job within four weeks?

1 Not at all likely

2 Not very likely

3 Somewhat likely

4 Very likely

5 Extremely likely

6 Never worked or currently not working

The following questions are about your views on 
immigration.

C1. Out of every 100 people living in [country], 
how many do you think were born outside 
[country]?

C2. How often do you have any contact with 
people who are of a different race or ethnic 
group from most [country nationality] people 
when you are out and about? This could be on 
public transport, in the street, in shops or in the 
neighbourhood.

1 Never Skip to C4

2 Less than once a month

Go to C3

3 Once a month

4 Several times a month

5 Once a week

6 Several times a week

7 Every day

C3. Thinking about this contact, in general how 
bad or good is it?

Please use the scale below, where 0 means 
extremely bad and 10 means extremely good.

Extremely 
bad

Extremely 
good 

10 2 4 6 83 5 7 9 10
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C4. How important do you think it is that people 
in countries which are better off should help 
those in poorer countries who are unable to 
provide for their basic needs?

1 Very important

2 Important

3 Not very important

4 Not at all important

To what extent do you agree or disagree with the 
following statements?

C5. Average wages and salaries are generally 
brought down by people coming to live and 
work in [country].

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

C6. People who come to live and work in 
[country] generally harm the economic 
prospects of the poor more than the rich.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

C7. People who come to live and work in 
[country] help to fill jobs where there are 
shortages of workers.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

C8. People who have come to live in [country] 
should be given the same rights as everyone 
else.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

C9. When jobs are scarce, employers should 
give priority to [country nationality] people over 
immigrants.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

C10. If people who come to live and work in 
[country] are unemployed for a long period, they 
should be made to leave.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

C11. If people who have come to live in [country] 
commit a serious crime, they should be made to 
leave.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly
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C12. Thinking of people who have come to live 
in [country] from another country who are of a 
different race or ethnic group from most 
[country nationality] people, how much would 
you mind or not mind if someone like this was 
appointed as your boss?

Please use the scale below, where 0 means not 
mind at all and 10 means mind a lot.

Not mind 
at all

Mind 
a lot 

10 2 4 6 83 5 7 9 10

C13. Thinking of people who have come to live 
in [country] from another country who are of a 
different race or ethnic group from most 
[country nationality] people, how much would 
you mind or not mind if someone like this 
married a close relative of yours?

Not mind 
at all

Mind  
a lot 

10 2 4 6 83 5 7 9 10

C14. How would you describe the area where 
you currently live?

1

An area where almost nobody is of a different 
race or ethnic group from most [country 
nationality] people

2
Some people are of a different race or ethnic 
group from most [country nationality] people

3
Many people are of a different race or ethnic 
group

C15. Thinking about the world today, would you 
say that some cultures are much better than 
others?

1 Yes, definitely

2 Yes, probably

3 No, probably not

4 No, definitely not

C16. Do you think that we should protect 
[country nationality] culture from the influence 
of other cultures?

1 Yes, definitely

2 Yes, probably

3 No, probably not

4 No, definitely not

C17. Some people come to this country and apply 
for refugee status on the grounds that they fear 
persecution in their own country. How much do you 
agree or disagree that the government should 
be generous in judging people’s applications for 
refugee status?

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

C18. Compared to people like yourself who were 
born in [country], how do you think the 
government treats those who have recently 
come to live here from other countries?

1 Much better

2 A little better

3 The same

4 A little worse

5 Much worse

6 I was not born in [country]
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Now some questions on your views and experience 
of accessing healthcare services and information via 
the Internet.

D1. Which of the following healthcare services, 
if any, do you think is acceptable to be provided 
via the Internet?

Please select all that apply.

1 Consultation with a general practitioner (GP)

2 Consultation with a medical specialist

3 Scheduling appointments

4 Accessing results of laboratory tests

5 Renewing prescriptions

6 Accessing medical records

7 None of these

D2. In the last 12 months, have you had any of 
the following healthcare services provided via 
the internet?

Please select all that apply.

1 Consultation with a general practitioner (GP)

2 Consultation with a medical specialist

3 Scheduling appointments

4 Accessing results of laboratory tests

5 Renewing prescriptions

6 Accessing medical records

7 None of these

D3. In the last 12 months, how often, if at all, did 
you use the internet on any device (such as 
computer, tablets and smartphones) to look for 
physical health or medical information for 
yourself or someone else?

1 Several times a day 

 Go to D4

2 Once a day

3 Several times a week

4 Several times a month

5 Several times a year

6 Never or almost never 

7
I do not have access to 
the internet Skip to D8

D4. In the last 12 months, how often, if at all, 
have you used the internet on any device (such 
as computer, tablets and smartphones) to look 
for information related to anxiety, stress, or 
other mental health issues for yourself or 
someone else?

1 Several times a day

2 Once a day

3 Several times a week

4 Several times a month

5 Several times a year

6 Never or almost never

To what extent do you agree or disagree with the 
following statements?

D5. In the last 12 months, information on the 
internet helped me understand what a doctor 
tried to explain to me.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly
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D6. The internet is useful to help people decide 
if their symptoms are serious enough to go to 
the doctor.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

D7. I know which internet sources to trust for 
health information.

1 Agree strongly

2 Agree

3 Neither agree nor disagree

4 Disagree

5 Disagree strongly

The next questions are about your medication use.

D8. Many people occasionally use medicine 
prescribed for somebody else. In the last 5 years, 
how often have you taken or used a prescribed 
medicine that was prescribed for someone else?

1 Four times or more

2 Two or three times

3 Once

4 Not in the last five years

D9. Have you been prescribed antibiotics in the 
last 12 months?

1 Yes

2 No

D10. Have you ever used leftover antibiotics?

1 Yes

2 No

D11. Have you ever bought antibiotics without a 
prescription from a doctor?

1 Yes

2 No

D12. Have you ever bought antibiotics via the 
internet?

1 Yes

2 No

D13. Have you ever used any of the following 
types of drugs?

Please select all that apply.

1
Drugs to help you to 
sleep or relax

 Go to D142
Drugs to manage 
chronic pain

3
Drugs to help you stay 
awake and focused

4 None of these Skip to D15

D14. Have you ever obtained any of these drugs 
using one of more of the following methods?

Please select all that apply.

1
Obtained from a pharmacy with a 
prescription from a doctor

2
Obtained from family or friends 
leftover prescribed drugs

3 Obtained from someone else

4
Bought from a pharmacy, but 
without a prescription

5 Bought on the Internet
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The following questions are about your views on 
cancer development, screening and prevention.

D15. Which, if any, of the following do you 
personally think increases a person’s risk of 
getting cancer?

Please select all that apply.

1 Tobacco use

2 Exposing your skin to harmful UV rays

3 Lack of exercise

4 Eating an unhealthy, unbalanced diet

5 Exposure to air pollution

6 Drinking alcohol

7 Other

8 I don’t think anything increases risk

D16. How worried are you that you might 
develop/redevelop cancer in your lifetime?

1 Not at all worried

2 Not very worried

3 Somewhat worried

4 Very worried

D17. In the last 12 months, which, if any, of the 
following steps have you taken to reduce your 
risk of developing cancer?

Please select all that apply.

1 Increased consumption of healthy foods

2 Reduced exposure to harmful UV rays

3 Exercised regularly

4
Limited or avoided smoking or using 
tobacco products

5 Maintained a consistently healthy weight

6 Limited or avoided alcohol consumption

7 Participated in a cancer screening

8 Other

9
I have not done anything to reduce my 
risk of cancer

D18. Which of the following should the 
government of [country] prioritise in the fight 
against cancer?

1
Cancer prevention (e.g. promoting healthy 
lifestyle/vaccines)

2
Cancer screening (e.g. medical examinations 
that detect early signs of cancer)

3 Cancer treatments

If you need to speak with someone for support 
related to cancer, please contact [name of the 
organisation: phone number, email address].

The next questions are about your online and 
mobile communication.

E1. Think about the person with whom you feel 
most comfortable to discuss intimate and 
personal matters. Taking everything into 
consideration, how close do you feel to this 
person?

1 Extremely close

2 Very close

3 Quite close

4 Not very close

5 Not at all close

E2. How often do you two speak in person? 
Please only include occasions where you are 
physically in the same location.

1 Several times a day

2 Once a day

3 Several times a week

4 Several times a month

5 Once a month

6 Less often than once a month

7 Never
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E3. How often do you speak with this person 
such that you can see each other on a screen?

1 Several times a day

2 Once a day

3 Several times a week

4 Several times a month

5 Once a month

6 Less often than once a month

7 Never

E4. How often do you speak with this person 
using a phone or other device? Please include 
calls you make or receive, but exclude calls 
where you see each other on a screen.

1 Several times a day

2 Once a day

3 Several times a week

4 Several times a month

5 Once a month

6 Less often than once a month

7 Never

E5. How often do you communicate in writing 
with this person via text, email or messaging 
apps?

1 Several times a day

2 Once a day

3 Several times a week

4 Several times a month

5 Once a month

6 Less often than once a month

7 Never

E6. About how long would it take you to get to 
where this person lives, on average? Think of 
the way you would travel and of the time it 
would take door to door. Please give your 
answer in hours and minutes.

H H
 

M M
 

E7. Thinking about your life in general now 
compared to your life during the COVID-19 
pandemic (2020-2023), would you say that you 
communicate online or on mobile more often, 
less often, or about the same?

1 Much more often now

2 A little more often now

3 About the same

4 A little less often now

5 Much less often now

Now some questions about your work.

E8. How satisfied are you in your main job?

Extremely 
dissatisfied

Extremely 
satisfied 

10 2 4 6 83 5 7 9 10

55 Not currently working Skip to F1

E9. How difficult or easy would it be for you to 
get a similar or better job with another employer 
if you had to leave your current job?

Extremely 
difficult 

Extremely 
easy 

10 2 4 6 83 5 7 9 10

E10. How often do you find that your job 
prevents you from giving the time you want to 
your partner or family?

1 Never

2 Hardly ever

3 Sometimes

4 Often

5 Always

6 I don’t have a partner/family
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E11. To what extent are you allowed to decide 
your own starting and finishing times at work?

1 Not at all

2 To some extent

3 Completely

E12. How often do you work from home or from 
another place of your choice during your regular 
working hours?

1 Every day

2 Several times a week

3 Several times a month

4 Once a month

5 Less often than once a month

6 Never

E13. If you have a line manager, how much does 
he or she support employees in balancing work 
and personal commitments?
Not at all Completely

10 2 4 6 83 5 7 9 10

55
I don’t have a line 
manager Skip to F1

E14. How likely would your line manager be to 
give you work-related help or advice, if needed?

1 Very likely

2 Likely

3 Not very likely

4 Not at all likely

E15. How often do you speak about work with 
your line manager in person? Please only 
include occasions where you are physically in 
the same location.

1 Several times a day

2 Once a day

3 Several times a week

4 Several times a month

5 Once a month

6 Less often than once a month

7 Never

E16. How often do you speak about work with 
your line manager such that you can see each 
other on a screen?

1 Several times a day

2 Once a day

3 Several times a week

4 Several times a month

5 Once a month

6 Less often than once a month

7 Never

E17. How often do you speak about work with 
your line manager using a phone or other 
device? Please include calls you make or 
receive but exclude calls where you see each 
other on a screen.

1 Several times a day

2 Once a day

3 Several times a week

4 Several times a month

5 Once a month

6 Less often than once a month

7 Never
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E18. How often do you communicate about work 
in writing with your line manager via text, email 
or messaging apps?

1 Several times a day

2 Once a day

3 Several times a week

4 Several times a month

5 Once a month

6 Less often than once a month

7 Never

F1. Please record the date when you finished 
completing this survey.

D D
 

M M
 

Y Y Y Y

Opinion Study for [country]

T3. Thank you very much for completing this 
first survey, we are very grateful.

HOW TO RETURN THE QUESTIONNAIRE

When you have completed the questionnaire, 
please send it back to [Address] in the freepost 
envelope provided. Your answers will be treated in 
the strictest confidence. 

We will get in touch in January 2025 and send you 
another questionnaire along with a voucher to thank 
you for your participation. Meanwhile, if you have 
any queries, you can contact us via [insert email] 
or on the Freephone helpline number [insert phone 
number].
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